YTBEP)KI(EHO

INOJIOXKXEHHUE

O ILIATHBIX YCJIYTAX
KPAEBOI'O 'OCYJIAPCTBEHHOI'O ABTOHOMHOI'O YUPEKJIEHUS
KYJbTYPBI
«KPACHOSIPCKHIA KPAEBOM KPAEBEJJUECKUI MY3E»

I. Obmme nomoKeHH

1.1. Hacrosmee Ilomokenme o martHeix yeayrax (matee - Ilonoxenume) B Kpaesom

TOCYIapCTBEHHOM  aBTOHOMHOM  YUYpEXIEHHH  KyneTypel  «KpacHosSpckHil — KpaeBoi
KpaeBequecKuii My3ei» (nanee — Myseit) pa3paboTaHO B COOTBETCTBHH C:

« broomxerasmM kogexcoM Poccuiickoil @eaepannn;

» Hanoroseim komexcoM Poceutickoit ®@egepanniu;

o ['paxnanckum xonexcom Poccuiickoi deaepauny;

o Ocnosamu 3akonoxarenbersa Poccuitckoit @enepaiiit 0 KyabType:

e 3axonom P® or 07.02.1992 Ne 2300-1 «O 3ammre npas motpedureneii;

o ®Denepanprbiv 3akoHOM 0T 08.05.2010 Ne 83-D3 «O BHecenuy M3MEHCHHH B OTHC/BHBIC

3aKOHOJATE/IbHEIE aKThl Poccuiickoli Qenepalinu B CBA3M C COBEPIIEHCTBOBAHHUEM MPABOBOTO
TIONOKEHHS TOCYAaPCTBEHHBIX (MYHULIMITANBHBIX ) YIPEKICHUHA »;

o ®enepansHniM 3akoHOM OT 06.12.2011 Ne 402-D3 «O OyXrantepckom yuere;

o OenepansHbiM 3akoHOM OT 26.05.1996 Ne 54-03 «O Mysedinom ¢onne Poccuiickoi
denepannu u My3esix B Poccuiickoit @egepanuuny,

o VYcraBom KITAVK «KpacHospckuii KpaeBoi KpacBeqUecKui My3ei»

1.2. OcHOBHBIE TIOHATHS U ONPEAEIeHHs, HCIoap3yeMble B [Tonoxennmn:

1.2.1. ITnaTHBIE YCIyTH - yCIyrH, OIpegocTaBisieMble MyseeM QH3MYECKUM H IOPHIHYESCKIM
JIHLEM JUI YAOBIETBOPEHHS HX [yXOBHBIX, HHTEUIEKTYalbHBIX, HHOOPMALHOHHEIX, KYJIBTYPHO-
NOCYTOBBIX W JAPYTHX NOTPeOHOCTEH CONMATBHO-KYIBTYPHOTO XapakTepa; a TakXKe YCIyrH,
OKa3bIBaeMble My3eeM B paMKax YCTaBHOM JAEATENLHOCTH, Pealr3als KOTOPEIX HallpaBlIeHa Ha
yBEIHYEHHE I0XO0J0B M PacCIIHPEHHE CIEKTpa NpeiaraéMbIX yCIyr ¥ Ha KOTOPBIC CIOXHIICS
YCTOHUMBEIH PBIHOYHBIN CIIPOC.

1.2.2. Ucronautens IaTHOH yeayru — Mysei.



1.2.3. Tlotpeburens ycnyra - ¢u3udeckue W IOPUIMYECKHE JIMIA, HMEIOIINE HAMEPCHUE
3aKa3aTh WK NpHOOpecTH (3aKa3bIBaIONINe WK NPHOOpETArOIUe) IIIaTHEIE YCIYTH JTHYHO HIIH
OIS IPYTHX JIUL, IPEACTABHTE/IIMH KOTOPBIX OHH SBIISIOTCA.

1.3. IlnatHble YCIIYTH OKasbIBalOTCA B COOTBETCTBHH C HOT’pe6HOCT5{MI/I (1)?I3H‘ICCK_HX H
HPHIXYCCKHX JIHIl Ha Z[O6p0BOJ'[bHOﬁ OCHOBE M 34 CHYET IHYHBIX CPEACTB I'paxKiaH, CPENCTB
Opl"a.HHSaI.II/If‘I H MHBIX HCTOYHHKOB, IPEAYCMOTPEHHBIX 3aKOHOAATEIECTBOM.

1.4. TIpenocrasienue IaTHEIX ycayr MyseeM He BiedeT 3a co0oif CHUMXEHUS 00beMOB H
Ka4eCcTBA OCHOBHBIX YCITYT, OKa3bIBAEMBIX B PaMKaX BBINOJHEHHs FOCY1apCTBEHHOTO 3aJaHHts.

1.5. JleaTenbHOCTh MO OKa3aHHWK) IUIATHBIX YCIYT OTHOCHTCS K IIPHHOCAIIEH J0XO0X
JesTenbHoCcTH My3es.

1.6. KoHKpeTHBI NepedeHs MIIaTHBIX YCIYT OTpaKaeTcd B YCTaBE yUPEKIACHHUA.
1.7. OcHOBHBIMH LENAMH 110 GOPMHUPOBAHMIO LIEH HA NJIATHBIE YCIYIHU ABISIOTCH:
e ofecredyeHue IIEHOBOM MJOCTYNHOCTH IIIATHBIX YCIYT YUYPEXACHHS Ui BCEX CIIOEB

HaceJICHHA,

e CTHMYJHPOBAaHHE BHEAPCHHSA HOBBIX BHIOB IUJIATHBIX YCIYTI H (I]OPM 06CJI}’H(PIB&HPI5{,
IMMOBBIMIEHHUS Ka4YECTB OKa3bIBACMBIX YCIIYT.

1.8. OCHOBHEIMH IPUHIUIIAMH 1IeHO00pa30BaHHUS MIIATHEIX YCIYT YUPEKISHUSA CUUTACTCA:
e OKYIIaeMOCTEH 3aTpar;

e FOCY,HapCTBeHHBIﬁ IIPOTCKITHOHHU3M B KYJIIBTYPHOM Oﬁcﬂy}I(I/IBaHIfIIfI COIMHAJIEHO-
IKOHOMHYECKH HE3AIMHINCHHBIX I'PYIIIL H CJIOCB OGL[IECTBH.;

e 3KOHOMHYecKas 00OCHOBAHHOCTH CTOMMOCTH YCIYT, Ha KOTOPBIE CIIOXKHIICA YCTOMYMBBIN
PBIHOYHEIH CIIPOC.

I1. [Topsiaok MpenocTaBieHus IATHEIX YCIYT U JOKyMEeHTalbHOe 0QOpPMIIEHHE PacueToB 32
OKa3aHHBIE YCIYTH

2.1. My3eii 06s13aH u3BeCTUTH NOTpeOuTeNnel B OecIaTHON U NOCTyNIHOH hopMe:

e O HAUMEHOBAaHWH W MECTOHAXOXIICHUH HCIIONHHTENS;
e 0 IlepedHe MIATHBIX YCIIYT, OKa3hbIBAEMbIX HCIIONHHTENEM;
s 0 MOpPSJKe IPeloCTaBIeHU INIATHEIX YCIIYT;
e 0 CTOMMOCTH OKa3bIBAaEMBIX YCIYT ¥ IIOPAIKE HX OILIATHI;
e 0 JIBrOTax, IPHMEHSEMBIX B OTHOIIEHHH OTJAEIBHBIX KAaTErOpHid OTpeOHTENeH;
e 0 pexuMe paboThl HCIIOIHUTES;
e 0 KOHTPOIHMPYIOIIMX OpraHu3alusX.
2.2. TlnatHele YCNYrd, OKAa3BIBAEMEBIE HCIONHHTENEM, OG(OPMISIOTCS JOTOBOPOM C

notpebuTeneM (M) HX 3aKOHHBIM MPEACTaBUTeNeM. JJoroBOP MOKET OBITh 3aKIIOYEH B yCTHOH
WITH TTHCBMEHHOH dopmMe.

2.3. Yerras dopma gorosopa B cooTBeTcTBHM ¢ 1. 2 cT. 159 'K PO mpexycmorpera B
clydae OKa3aHus IUIATHBIX YCIIYT IIPH CaMOM HMX COBEpLICHHH. JIOKYMEHTOM, IOATBEPKIAIOIIHM



OKa3aHHWE TaKUX YCIyT W HX OIJaTy, ABJIseTcs BXOAHOM Ouner, uHOM OnaHk crporoit
OTYETHOCTH.

24. B DHCBMEHHOM BHJIE 3aKJIOYaeTCs JOTOBOP, €CIH YCIAYTH OKa3bIBArOTCA
IOPDHIMYECKHM JIMLIAM, a TAKKE B CIIydae IIPEJOCTABIEHUS YCIYT, HCIIONHEHUE KOTOPBIX HOCHT
muTenbHbIl Xapaktep (cr. 161 'K P®D). ®opma morosopa pa3pabaThiBacTCs HCIIOIHHUTENEM
CaMOCTOSTEIBHO.

2.5. JloroBopsl Ha OKa3aHHE IUIATHBIX YCIYT IOANMCHEIBAIOTCS MOTPEOHTENeM K
PYKOBOJMTENEM HMCIONHUATENS (MM JTHIIOM, VIIOJMHOMOYEHHBIM WM Ha MOINHCAHHUE TaKHX
JIOTOBOPOB).

2.6. OxazaHue IUIaTHBIX YCIOYI OCYINECTBISETCS KaKk INTATHEIME pPabOTHWKAMH
UCIIONHHUTENS, TaK ¥ IPHBIEKAEMbBIMH CIICIIHAIHCTAME CO CTOPOHEL

2.7. IloTpebuTens 00s3aH OIIATUTH OKa3bIBAEMbIE ILIATHBIE yciuyru. Omiata MOXeT OBITh
npousBencHa B Oe3HanuuHOM (opMe MIM 32 HaNWYHBIM pacueT. B KayecTBe IOKYMEHTA,
MOATBEPKIAIOIIETO OIIAaTy OKa3aHHON YCIYTH M [IPUEM HATMYHBIX JEHET, HCIIOIHUTENS 0053aH
BBIIAThH OMIIET MM MHOI O1aHK CTPOroi OTYETHOCTH, IPHPABHEHHEIH K KACCOBOMY UEKY.

2.8. Hcnonaurens o0s3aH o0eclneduTh BBIIONHEHHE O00BEMOB, CPDOKOB M KadecTBa
OKa3bIBAcMBIX YCIIYT, a TAaKXKe CBOEBPEMEHHOE IIPENOCTABICHHE TOKYMEHTOB M0 OKa3hIBAEMBIM
ycnyram B Oyxrantepuroo. byxrantepus BEIIAeT MaTepHATIBHO OTBETCTBEHHBIM JIMIIAM
UCIIOIHUTENS OJaHKH CTPOroH OTYETHOCTH I OQOpPMIIEHHS 3aKa3a Ha BBIIOJHEHHBIE YCIIYTH,
BBICTABIIIET CYETa Ha OIUIATy TaKUX YCIYr, OCYINECTBIS€T Y4eT M KOHTPOJIb 32
HCIIONL30BaHHBIME (HEHCIIOIB30BAHHEIME) M HCIIOPYEHHBIMHE OJIaHKaMHU.

2.9. Ilpu opraHM3alUd{ IJIATHBIX MEPONPHUATHH YYPEKICHHE INPEAOCTABIIET C YUETOM
(DMHAHCOBBIX, MAaTEPHANBHO-TEXHUYECKUX H OPraHM3alMOHHBIX BO3MOMKHOCTEH JIBIOTEHI
OTIENbHBIM KaTeropyusM I'pa’kIaH B COOTBETCTBUH C JEHCTBYIOIMM 3aKOHOATETECTBOM.

I11. JIbroTe! npH OKa3aHUM IUIATHEIX YCIYT

3.1. Mndopmanus o BuIax # pasMepe JILIOT, a TAKKe KaTeropusax IoTpeduTeneif, MEIOImMIX
IIpaBO Ha [IOJIyYeHHe JIBroT, coaepkutes B [Ipefickypante.

IV. HOpHﬂDK IIJIAHWPOBAHUA ¥ HCIIOJIBE30BaHHKA JOXOO0B OT OKa3aHHK IIJIATHBIX YCIIYT

4.1. Bce cpencrtBa, NOCTYNHBIIME HCIOMHHTENIO OT OKa3aHHS IIATHBIX YCIYT,
aKKyMYJIHPYIOTCS Ha €r0 JIHIIEBOM CYUETE.

4.2. Ilocne mocTynneHUs JEHEKHBIX CPEICTB Ha JIMIEBOM CUET HUCIIOIHUTEND OCYIIECTBISET
WX pacX0J0BaHME B COOTBETCTBHH C IUIAHOM (PHHAHCOBO-XO03SHCTBEHHOH NEATENBHOCTH.

4.3. Tlomstme «upuOBUTL YCOYTH» TIIpeAcTaBisieT co0OM IpeBBINEHHWE LEHBI Hajl
ceOeCTOMMOCTBIO YCIIYTH, OKa3bIBaeMOH IutaTHOH ycmyru (0e3 HanmoroB u cOopoB, He
OTHOCSIMIMXCS Ha ceOecTOoMMOCTh). PasMep NpuOBUIM HE OrpaHMYMBAETCS M OINpeleNsdeTcs
YUpeXKIEHHEM CaMOCTOSI TETBHO.

4.4. Tloustee «peHTabEIBHOCTE» TPEACTABIAET CO00H COOTHOIICHHE IPHOBUIH H
cebecTOMMOCTH.



V. Ilopsnox onpenenenus nensl (Tapuda) Ha IUIATHBIE YCIYTH

5.1. llemoBas mnonuTHKa, NPOBOAMMAs HCIIOJHHUTENEM, OCHOBaHA Ha H3YYCHUH
CYIECTBYIOLIMX 3al[POCOB ¥ MOTEHIMATLHEIX [TOTpeOHOCTEH OTpeOUTENEH, a TAKXKE YIUTEIBAET
IICHBI ¥ Ka9€CTBO aHAIOTHYHEBIX YCIIYT IPYTUX YUPEXKAECHHH KyIbTypBL

5.2. VICIONIHATENb CaMOCTOSTENBHO ONpeenseT UeHbl Ha IIaTHRIE YCIyTH (CT. 52 3aKoHa 0
KyJbType) u yTBepskaaeT [IpelicKkypaHT I1eH IpHKa30M IHPEKTOpa.

5.3. Ilessl Ha mIaTHBIE YCIYI'HM IEepecMaTpUBAIOTCS M YTBEPXKOAIOTCA II0 MEpe
HEOOXOIUMOCTH.

5.4. llens! Ha YCIIYTH PACCYHUTHIBAIOTCS C YUETOM:

e ce0EeCTOMMOCTH YCIIYT;

° IIIAHUPYEMOI PEHTa0ENbHOCTH;

e YHHUKQJIBHOCTH CaMHX YCIIYT;

* IIEHHOCTH HCIOJIb3YEMBIX 00BEKTOB;

e 0COOBIE YCIIOBHS BBIIOIHEHHS (CPOYHOCTD, CIIOMKHOCTD, IPHOPUTETHOCTS U T.1.);
» cCIpoca, NoTpedHOCTeH ¥ BOZMOKHOCTEH IOJIydaTeNns YCIyT.

5.5. MeTtonuka GhopMUpPOBaHKS LIEH HA TUIATHEBIE YCIyTH YKaszaHa B [Ipunosxenun Ne2.

VI. Yuer, KOHTPONEL ¥ OTBETCTBEHHOCTE
6.1. VcronauTens HECET OTBETCTBEHHOCTD:

® 33 OpPraHHU3alHi0 H Ka4E€CTBO OKa3bIBACMBIX IIJIATHBIX YCIYT norpeGnTemo;

» 3a MCIIOJIHEHHE WIIH HEHaJ[Ie)allee HCIIONHeHHe 0043aTeNbCTB 10 JOrOBOPaM Ha OKa3aHue
IUTATHBIX YCIIYT;

o 3a coOmo/cHHE MEHCTBYIOIIMX HOPMAaTUBHBIX HOKYMEHTOB B C(Epe OKasaHMs IUIATHBIX
yCIyr, a TakkKe TpaXIaHCKOro, TpPYAOBOIO, aJMHHHCTPATHBHOIO M  YTOJIOBHOTO
3aKOHO/IATENILCTBA IIPH OKa3aHWH IUIATHBIX YCJIYT M IIPH 3aKIFOYEHHH JOTOBOPOB Ha OKas3aHHe
ITHX YCIYT;

e 33 XKW3HE M 3[J0POBbE JETEH BO BpeMs OKa3aHUs IIATHBIX YCIIYT.

6.2. KouTpoms 3a [JESTEIBHOCTBIO HCIOJHMUTENS II0 OKa3aHWIO IUIATHBIX YCIIYT
OCYIIECTBIISET B IPEAeIax CBOeH KOMIIETEHIIMY MUHUCTEPCTBO KyIbTypEl KpacHOSpCKOro Kpasd,
a TaK)Ke HHBIE OpPraHbl W OpraHu3alldd, Ha KOTOPBIE B COOTBETCTBHM C 3aKOHOM H HHBIMH
IPaBOBBLIMH aKkTamu P® BO3T0XKEeHB! KOHTPOILHEIE QYHKIIHH.

6.3. Coopsl, BO3HHKAIOIIME MEXIy NOTpeOHTENEM M MCIONHHTENIEM IUIATHBIX YCIYT,
paspellaroTesi 110 COTNAlICHHWIO CTOPOH MM B CyJdeOHOM TMOpSAAKE B COOTBETCTBHM C
JIEMCTBYIOIIMM 3aKOHOIaTebCTBOM PO.

VII. 3akIr04YrTeIbHEIE II0JI0KEHUA

7.1. Bo Bcex cnydasx, HENpPeAyCMOTPEHHBIX HacTodmuMm [lonoxkeHueMm, cienyer
PYKOBOICTBOBAThCS ACHCTBYIOLIHAM 3aKOHOAATENLCTBOM PD.



